MyHunHnaabHOE 01I0:KeTHOe 001e00pa3oBaTe/IbHOE YUPEKICHHE
cpeaHsisi o0eodpazoBare/bHas mkouaa Ne31 ropona HoBomaxTuueka

I[MPUHATO: YTBEPX/IEHO:

Ha Y1npasiistoniemM coBere Hupexrop MbOY COIII Ne3 1

MBOY COII Ne31 ropona Hosouraxruscka (27 - T K JleBuenko/

(HanMeHoBaHHe 00pa30BaTeAbHOH OpraH13aLii) noanich pacuHdpoBKa NoanucH

ITpotokon Ne 7 ot 11.01.2024 . [Mpukaz No 2+ ot 11.01.2024r
IMOJIOKEHHUE

0 paccMOTPeHHH o0palleHH rpaIaH
B MYHHIHIIA/IbHOE 010/12KeTHOEe 001e00pa3oBaTe/ibHOE YUpeK/IeHHe
cpeaHss o0meodpaszoBaTebHas wikoaa Ne3l ropoaa HoBomaxTHHCeKa

1. Obmue no10KeHHs

1.1. Hactosimiee Ilonoxkenne onpeaensier nopsijiok yyera, perucTpaluu, paccMOTpeH sl
U paspelieHus oOpaueHuii rpakaad B MyHuumnaasHoM Or0UKeTHOM 00111eo0pa3oBaTeibHOM
yUpekaeHun cpejnss obueoOpasosarenbHas wkona Ne3l (nanee MBOY COIIl Ne3l), a
TAK/KE KOHTPOJIb 32 UX UCIIOJHEHHUEM.

1.2. Perymupyrouiee jaeificreue Ilonoxkenuss pacnpocrpansiercs Ha oOpalleHus.
MOJYYEHHBIE B NMUCE MEHHOH MM YCTHOH (hopMe Ha JTMYHOM MpHEME JIMPEKTOPOM IIIKOJIBL, 110
noyre, TeaedoHy. WIEKTPOHHONH MoYTe M HUHBIMH HHPOPMAIMOHHBIMU CHCTEMaMH OOIIero
M0J1b30BaHUSL.

1.3. PaccmoTpenne obpamennii rpaxkiaan 8 MBOY COIIl Ne31 pernmameHtHpyertcs
CIICYIOIIUMU HOPMATUBHBIMU NIPABOBBIMU aKTAMHU:

o Koncruryumeii Poccuiickoit denepanmeii:

o ®enepanbubiM 3aKOHOM 0T 29.12.2012 Ne 273-®3 «O06 obpaszosanuu B Poccuiickoi
Ddenepaunn»;

o @enepanbubiM 3akoHoM oT 02.05.2006 Ne 59-®3 (pea. ot 27.12.2018) «O nopsjke
paccMoTpeHus odpatennii rpakaan Poccuiickoii deaepanmm»:

o ®enepanbhbiM 3akoHoM Poccwiickoit ®Penepamn ot 27.07.2006 Ne 149-03 «O0
uHpOpMaIui, HHOOPMAITHOHHBIX TEXHOJIOTHSX U O 3alIUTE HHYOPMALIHI».

o ®enepanbhbiv 3ak0HOM PO o1 27.07.2006 Ne 152-D3 «O niepcoHaIbHBIX JaHHBIXY.

o [IlocranosiennemM MunucTepcTBa 00mero u  mpodeccHoHaIbHOTO  00pa3oBaHus
Poctosckoii obnacty ot 12.10.2016 Ne 5 «OO0 yTBepkKAeHHUH MOpsiAKa OpraHu3anuu
paboThl 10 paccMOTpeHHIo oOparieHuii rpaxkiad B MuHHCTEPCTBO 001IEro u
npodeccrnonanbHoro odpazosanus PocroBckoii o6nacTy.

1.4. OcHOBHbIE TEPMUHBL, HCT0Ib3YyeMble B [TostokeHnn:

Obpamenue rpaxaanuna (nanree — OOpauienne) — Hanpasiennoe B MBOY COIII
Ne31 MM KOHKPETHOMY JIOJKHOCTHOMY IIHIly. B [HcbMeHHOI dopme wam B Qopme
JMIEKTPOHHOTO JOKYMEHTa, MPEI0/KeHHe, 3asBlIeHHe MM JKanoda, a Takke YCTHOEe
oOpalneHue rpax/iaHuHa. '

[IpennoskeHne — peKOMEHALMsl IpakIaHUHA 110 COBEPIICHCTBOBAHUIO JICATCIBHOCTH
MBOY COILLI Ne31.

3agBjeHHe — T1pockda TpakaaHMHA O  COACHCTBHM B peajM3aliiid  Cro
KOHCTUTYLIHOHHBIX MPaB W CBOOO MM KOHCTUTYLIHOHHBIX MpaB H ¢BOOO,1 JAPYTHX JIHUIL JH00
coo0LIeHNe 0 HAPYIICHUH 3aKOHOB M MHBIX HOPMAaTHBHBIX [IPABOBBIX aKTOB. HEIOCTATKaX B
pabore MBOY COII Ne31 u 10/oKHOCTHBIX Ll 1nG0 KpuThka aesrensnocty MbOY COIII
Ne31 u JTOJKHOCTHBIX JIMIL.



Kanoda — npoceba rpaxJjaHMHa O BOCCTAaHOBJIEHWM WJIM 3aIUTE €r0 HapYyLUIEHHBIX
mpaB, CBOOOJ MJTM 3aKOHHBIX HHTEPECOB JHO0 MpaB, CBOOO WIIH 3aKOHHBIX HHTEPECOB JAPYTHX
JULL.

1.5. Csegenuss o Mecre HaxoxzaeHuss MBOY COIIl Ne31 mouroBom aapece ans
HampaBleHUsT OOpamieHui, O TeneQOHHBIX HOMEpax W aApece SJICKTPOHHOW MOYTHI IS
HampasjieHUsl oOpauieHuil; uHpopManus O JUYHOM IpHeMe rpaxkiaaH aupekropoMm MBOY
COIL Ne31, ero 3amecTuTeneM pa3MelaloTcs Ha MHPOPMALMOHHOM CTEHAE U OPHUIIMAIBEHOM
caiite MBOY COILI Ne31 B uH(popmaiimioHHO-TeIEKOMMYHUKAIMOHHON ceTu «HTepHeT».

1.6. Obpamienus rpaxxJjaH MOTyT ObITh HalpaBJICHBI:

e« moutoit Poccum mo agapecy: 346902, PoctoBckas obnactb, r. HoBomaxTuHCK,

yn.Manocanosas, 1 6;

e DJIGKTPOHHOM MmouTOM 1Mo aapecy: school31novosh@mail.ru
o 10 Ternedony: 8(86369)2-43-88

1.7. Bce oOpamenust rpaxmaad, nocrynawmomue B MBOY COII Ne3l mnomnexat
00s13aTeNIbHOMY PaCCMOTPEHHUIO.

1.8. OTtka3 B mpueme oOpamieHHid, pacCCMOTPEHUE KOTOPHIX BXOJUT B KOMIIETCHIIHIO
MBOYCOII Ne31 venomyctum.

2. IIpaBa rpaxaaH u 00s3aHHOCTH AOJKHOCTHBIX Jiny MBOY COIH Ne31
NPU PACCMOTPEHUH 00paleHUit

2.1. Ilpu paccmotpenuu obpamenus MbOY COII Ne31 rpaxknaHuH UMeEET MpaBo:
2.1.1. TlpeacraBnaTh IOMOJHUTENbHbIE AOKYMEHTHI M Marepuanbl JuO0 oOpamarbes ¢
MpochOOi 00 MX UCTPeOOBAHUM, B TOM YHUCTIE B DJIEKTPOHHOU (popme.
2.1.2. 3HakoMuTbCA € [JOKYMEHTaMH M MaTepHallaMH, KAacaroIMMUCI pPacCMOTPEHHUs
oOpallleHus, eclIi ITO He 3aTparuBaeT Ipasa, CBOOOb! M 3aKOHHBIE MHTEPECHI IPYTUX JIUL U
€CJIM B YKA3aHHBIX JOKyMEHTaX M MaTe€pHallax HE COJEPHKATCs CBEACHHs, COCTABIIAIOIINE
rOCYJIJapCTBEHHYIO MJIM UHYIO OXpaHsieMylo (perepabHbIM 3aKOHOM TalHY.
2.1.3. Tlony4aTs NMCbMEHHBIM OTBET IO CYLIECTBY IOCTAaBJIEHHBIX B OOpallleHUH BOIPOCOB,
yBEIOMJIEHHE O Iepeajpecallii MUCbMEHHOTO O0pallleHusl B TOCYJapCTBEHHBIA OpraH, OpraH
MECTHOTO CAMOYINPABIEHUS WU JOJDKHOCTHOMY JIMIYy, B KOMIIETEHLHIO KOTOPBIX BXOJHUT
pelleHue MOCTaBIEHHBIX B 00paIleHUH BOIIPOCOB.
2.1.4. OOpamatbest ¢ xano0ol Ha MPHUHIATOE 0 OOpAlllEeHUIO pElIeHHe WIM Ha JeiicTBue
(6e3neiicTBHE) B CBS3M C pacCMOTpPEHHEM OOpalieHuss B aJIMUHHUCTPATUBHOM | (WUIIH)
CyZeOHOM TOpsAJIKE B COOTBETCTBHH € 3aKOHOAATeIbCTBOM Poccuiickoit deneparui.
2.1.5. OOpamaThes ¢ 3aBJIEHUEM O MPEKpalleHUH PacCCMOTPEHUS OOpaIeHHUs.
2.2. JomxuoctHbIe auna MbOY COII Ne31 :
2.2.1. Ob6ecnieunBatoT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPACCMOTpPEHHE
oOpalieHuii TpakJaH, B cllyyae HEOOXOIMMOCTHM — C Yy4YyaCTHEM Tpak[aH, HalpaBUBIINX
oOparreHus.
2.2.2. 3anpammBaioT, B TOM 4YHCJIE B 3JEKTPOHHON (opme, HeoOXOAUMBbIE Ul PaCCMOTPEHUS
oOpamieHuii JTOKYMEHThl W MaTepuanbl B JIPYIMX TOCYJapCTBEHHBIX OpraHax, OpraHax
MECTHOT'O CaMOYIIPaBJIECHMS U y UHBIX JOHKHOCTHBIX JIML, 32 MCKJIIOYEHHEM CYJOB, OPraHOB
JIO3HAHMS U OPTaHOB IIPEIBAPUTENBHOTO CIEACTBUS.
2.2.3. IlpuHuMaroT Mepsl, HAIIPABJICHHBIE HA BOCCTAHOBJICHUE WJIM 3aAIUTY HApYLIEHHBIX IPaB,
cBOOO/T ¥ 3aKOHHBIX UHTEPECOB I'PAXK/IaH.
2.2.4. JlatoT TUCbMEHHBIE OTBETHI 0 CYIIECTBY MOCTABJICHHBIX B OOPAIIEeHUH BOIPOCOB.
2.2.5. YBenOMIISIOT IpaKAaHWHA O HAMPaBJIEHUH €ro OOpalleHus Ha pacCMOTpPEHHE B JAPYron
rOCy/apCTBEHHBIN OpraH, OpraH MECTHOI'O CAMOYINPABIEHUS UM UHOMY JOJKHOCTHOMY JIUILY
B COOTBETCTBUM C UX KOMIIETEHIIUEM.



2.3. KonduneHnuanpHble CBEJCHUS, CTaBIINE W3BECTHBIMU JOJDKHOCTHBIM JIMIIAM TIPU
paccMoTpeHuu oOOpallleHHid TpaxkJaH, HEe MOryT OBIThb MCIOJIb30BaHbl BO BpEd 3THUM
rpaklaHaM, B TOM YHCJE, €CIM OHM MOTYT IIOBJIEYb YIIEMJICHHE YECTH U JIOCTOMHCTBA
rpaX</i1aH.

2.4. OcHOBHBIMU TPEOOBAaHUSMHU K KQUECTBY PACCMOTPEHHUSI OOpallIeHUH SBISIOTCA:

e JIOCTOBEPHOCTHb IPENOCTABISIEMON 3asBUTENSAM HH(OpPMALMM O XOJE PACCMOTPEHHS
oOparieHus;

e YETKOCTh B M3JI0KCHUU UHPOPMAIIHH;

e TOJHOTa UH(OPMUPOBAHUS 3aABUTENIEH O X0JI€ PACCMOTPEHMSI OOpaIEHUS;

e yAOOCTBO W JOCTYNHOCTh TOJy4YeHUs HMHPOpMALUU 3asABUTEISIMH O TOpPSAKE
paccMOTpeHUsT 0OpaleHUH.

2.5. TpeboBaHus, YYUTHIBAIOIIME OCOOEHHOCTU PabOThI C OOpAILEHUSMU TpaxJaH B
AJIEKTPOHHOU (popMme:

e o0ecrieueHue BO3MOXXKHOCTH TMOJY4YEHHUS 3adABUTENAMH HUHGOpManuu o padore cC
obparmenusmu Ha caiitte MBOY COII Ne31;
e o0ecrieueHue TpU HANpaBICHUM 3asBUTENEeM oOpaimleHus B (QopMe 3JIEKTPOHHOTO

JOKYMEHTa IPEJICTABICHUS 3aSBUTEIIO 3JIEKTPOHHOIO COOOIIEHHUS, TOATBEPHKIAIOIIETO

noctymienue oopamenuss B MbBOY COII Ne31.

3. PaccmoTpeHue NMCbMEHHBIX 00pallieHUil U 00pallieHUil TPaKaaH,
NMOCTYNMBIIMX 110 3JIEKTPOHHOI1 1oYTe

3.1. Hocrynatomme B MBOY COII Ne31 mnucbMeHHble oOpallleHHs NPUHUMAIOTCS
3amectuteneM gupekropa MBOY COIII Ne31 .

3.2. B nemnsix obecrieyeHus: 6€30MacHOCTH MpU paboTe ¢ MUCbMEHHBIMU OOpalIeHUSIMU
OHHU TMOAJIeKAT 00513aTeILHOMY BCKPBITHIO U MPEIBAPUTEIHHOMY IPOCMOTPY.

3.3. Ilpu npremMe NUCbMEHHBIX OOpaleHUI:

- IPOBEPSETCS NPABUIBHOCTh aPECHOCTU KOPPECTIOHICHIINH;

- BCKPBIBAIOTCSl KOHBEPTHI, IPOBEPSIETCS HATMUNE B HUX JOKYMEHTOB;

- MOCTYIIMBILIKE C MUCbMOM JOKYMEHTHI IMOJKAJIBIBAIOTCS MO/ CKPEIIKY MOCIE TEKCTA MUChMa,
3aTe€M IOJIKAJIBIBAETCS] KOHBEPT.

3.4. Omuboyno (He MO ajapecy) NpUCTaHHBIE NHUChMa BO3BPAIIAIOTCS HA TMOYTY
HEBCKPBITHIMU.

3.5. IluceMeHHbBIe OOpalieHus U oOpalieHus rpaxaaH, nocrynusimue B MBOY COII
Ne31 peructpupyrorcs 3aMecTUTENIEM AUPEKTOpa B TEUEHHUE TpPEeX JHEW C MOMEHTa HX
MOCTYTUICHHUS.

3.6. OOpamienusi, monanHele yyacTHHUKaMu (Betepanamu) CBO paccmartpuBaroTcs B
TeueHue 15 (marHamuatu) paboumx THEH CO JHS UX PETUCTpAIlH, €CId B PE3OJIIOIHNH He
yKazaH JIpyroil cpok ucnoigHeHusi. OOpaieHus, He TpeOyIolue JOMOJIHUTEIFHON TPOBEPKU U
U3y4eHusi, paccMatpuBatorcs B Teuenue 10 (necsatu) nueil. OKOHYaHHEM CpOKa pacCCMOTPEHUS
oOpallleHHs CYUTAETCs J1aTa PelieHus BOmpoca.

3.7. IluceMenHble oOpaiieHus U oOpaiieHus rpaxiaad, nocrynusmue 8 MBOY COI
Ne31 mo snektpoHHO# mourte, peructpupyiorcs B JKypHane peructpanuu oOpalieHuin
rpaxjaH (mpuioxenue Ne 2).

3.8. XKypnan peructpanuu oOpamieHH TrpakgaH BKIOYaeT B ce0s  Clemyromue
pa3nensl:

PEruCTpaLMOHHBIA HOMED;

JlaTa perucTpaIy oopalieHus;

BUJI Niepeaadyn oOpanieHus (IIouTon, SIeKTPOHHOW IOYTOH U T.11.);
CBEJIEHUS O MOBTOPHOCTH M 00 OCYILIECTBIEHUN KOHTPOJIS;
(bamuus, UMsi, OTYECTBO 3aIBUTEJIS, €T0 a/Ipec;



aHHOTaIus (KpaTKoe coJiep KaHue oOpalieHus);

CPOK HCIIOJIHEHHS 00OpalieHUs;

pe30ITronys (UCIIONHUTEND, COJIEpKaHne TOPYUEHHUs, aBTOP, 1aTa);
OTMETKa 00 MCIOJIHEHUH O0pALLEHUS.

Ecnu obOparienne KOUIEKTUBHOE, TO PETUCTPUPYETCS aBTOP, B aJIpeC KOTOPOIo MPOCAT
HaIpPaBUTh OTBET.

3.9. Ha xaxmom oOpallileHuu TMpPOCTaBISETCS JaTa PETUCTPAIMH W PETUCTPAIIMOHHBINA
HOMEp.

3.10. Anonmmuble oOpameHus (oOpamieHwe smna (Tpymmbl Jmi) O€3 yKa3zaHUs
dbamumm, UMEHHU, OTYECTBA, aJapeca, JaThl, JUIHON MOANMCH) HE MOMJIeKAT PETUCTPALlUU U
COOTBETCTBEHHO pPAacCCMOTPEHUIO. AHOHHMMHBIE OOpalleHusi, CoAepXKallhue CBEACHUS O
TOTOBSALIEMCS WM COBEPLUIEHHOM IHPECTYIUIEHUH, HE3aMEIJIUTENIbHO HaIpaBIISIIOTCS  JUIsS
MIPOBEPKH B MPABOOXPAHUTEIHHBIC OPTAHBI.

3.11. Tlpomeamme perucTpaiuo o0pallleHus TpaXxaaH B 3aBUCUMOCTH OT COJACPKaHUS
BOIIpOCA B TOT K€ JIEHb HANPABILIIOTCA U1 paccMoTpenus aupekropy MbOY COLI Ne3 1.

3.12. O6paiienus TpakaaH Mo BOMPOCaM, HE OTHOCSAIIUMCS K KOMIETEHIIMH IIKOJIBI B
TedyeHue 7 (ceMu) JHEeH co JAHS HX pEerucTpaluu MepechbUIaloTcs CEeKpeTapeM B
COOTBETCTBYIOUIME OpraHW3alMd WJIM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMILy, B
KOMIICTCHIIMIO KOTOPBIX BXOJHUT pEIICHUE ITOCTABJICHHBIX B OOpAaIllCcHWH BOIMPOCOB, C
yBEJOMJICHHEM Ipak/laHWHA, HAPaBUBLIETO OOpalleHueE.

3.13. OcHoBaHus /I OTKa3a B paCCMOTPEHUHU OOpaIlleHHUs:

- B NMHACHBMEHHOM oOOpamieHnH, OOpameHNH MO AJIEKTPOHHOH IMoYTe HE YKa3aHbl (paMuIvs
rpaX<JIaHWHa, HAIIPABUBLIETO OOpallleHue, WIK apec, M0 KOTOPOMY JOJKEH ObITh HAlpaBJIeH
OTBET;

- B oOpallleHHH cojAepkarcsi CBEACHHS O [OATOTABIMBAEMOM, COBEpPIIAEMOM HIIU
COBEPILIEHHOM MPOTHUBONPABHOM JESIHUM, a Takke O JIMIEe, €ro IOJAroTaBIMBaIOIIEM,
coBepmaromieM  wid  coBepmuBmieM.  OOpallleHHe — MOAJEKHUT  HANpaBJICHUIO B
rOCy/apCTBEHHBIN OpraH B COOTBETCTBUH C €0 KOMIETEHIIUEH;

- TEKCT MHUCbMEHHOT'0 0OpaIieHus He MOAIaeTCsl MPOUYTEHHIO;

- TIOJIHOMOYHS TPEJCTABUTENs 3asBUTENSl HE MOATBEPXKIEHBI B IMOPSAKE, YCTAaHOBIECHHOM
3akoHoAaTensCcTBOM Poccuiickoit denepannu (B ciayyae MoJauH >Kano0bl).

3.14. OOGparieHue MOXXKET OBITh 3apETHCTPUPOBAHO, HO HE PACCMOTPEHO IO CYIIECTBY,
€CJIU:

- oOpateHue Toro e Jinia (Tpymibl JIHUII) U 0 TeM K€ OCHOBAHUSM OBbLIO paHee PacCMOTPEHO
U BO BHOBBH IOCTYNHBIIEM OOpAaIlIEHWH OTCYTCTBYIOT OCHOBAaHMS JUIA TEpecMOTpa paHee
MPUHITOTO PEIICHHUS,;

- TI0 BOMpOCaM, COJAEpKaIIUMCA B OOpaleHUH, UMEETCS BCTYIMBILEE B 3aKOHHYIO CHITY
cylieOHOe pellieHue;

- oOpallleHHe HaIpaBJEHO JHUIOM, KOTOPOE IMPU3HAHO HEAECECIOCOOHBIM pEIIEHHEM Cyja,
BCTYIUBIIUM B 3aKOHHYIO CHITY;

- oOpamieHre NOJAaHO B MHTEpecax TPETbUX JIHI, KOTOPHIE BO3PaXalOT IMPOTHUB €ro
paccMoTpeHus (KpoMe HeJeeCIIOCOOHBIX JIHIT);

- o0OpalieHrue COJIEPKUT HELEH3YPHbIE MO0 OCKOPOWUTENbHbIE BBIPAKEHUS, YIPO3bl KU3HHU,
3JI0POBBIO M UMYILIECTBY JTOJHKHOCTHOTO JIMIIA, a TAKXKE YIEHAM €ro CEMbHU.

3.15. B ciyuasix, ykazaHHbIX B yHKTe 3.13 Hacrosmiero pasjena, JHI0, HallpaBUBIIEe
oOpaleHye, OIOBEIIAECTCS O JaHHOM pEIIeHHH C YKa3aHHEeM OJHOW M3 TepEeUHCICHHBIX
MIPUYKH.

3.16. 1o mucbMeHHOMY OOpaIeHHIO U OOPAIIECHHUIO, TOCTYNUBIIEMY IO 3JIEKTPOHHOU
MOYTE, PYKOBOAUTENIEM JOKHO OBITh IPUHATO OJHO M3 CIEAYIOMINX PELICHUH O:

- IPUHATHU K PACCMOTPEHUIO;



- HaNpaBJICHUU B JIPYyTUe OPTaHU3AIUN U YUPEIKICHHUS;
- MPUOOIIEHUH K paHee MOCTYMUBIIEMY OOpaIICHHUIO;

- COOOIIEHUY TPAKIAHUHY O HEBO3MOKHOCTH PACCMOTPEHUS €T0 OOpaIICHNUS;

- COOOIIEHNY TPAKIAHUHY O TPEKPAIIEHUH TTEPETICKH.

3.17. qupexrop MBOY COII Ne31 paccmaTpuBaeT oOpamieHus TpaxaaH U OMpeaeseT
JOJKHOCTHOE JIMIIO, M CPOKH MTOATOTOBKM OTBETA 3asBUTEINIO (Tpuitoxenne Ne 1).

3.18. JlomKHOCTHOE IMII0 TOTOBUT OTBET HAa NMHCHbMEHHOE OOpalleHHe TpakIaH, W
nepeaeT ero 3aMeCTHTEII0 AUPEKTOopa s TMOAMHUCH AUPEKTOPOM, PETUCTPAIIUU U OTIPABKH
Ha YKa3aHHBIM TIpakJaHUHOM TOYTOBBIM aJpec C YyBeJOMIIEHHEM, 100 (M) Ha ajipec
3JIEKTPOHHOM MOYTHI.

3.19. OTBeTCTBEHHOCTh 32 CBOCBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE
paccMOoTpeHue OOpaleHnii B paBHOW CTENEHH HECYT BCE YKAa3aHHBIE B PE30JIOIHH
WCTIOJTHHUTEJIH.

3.20. Ecim B mopydeHMH TO OOpalIeHUIO HECKOJBKO HWCIOJIHUTENCH, TO OHH HE
no3aHee, 4em 3a 5 (HATh) JHEM O UCTEUYEeHHs CPOKa OTBETa Ha OOpalleHHue, MPeACTaBIIsIOT
OTBETCTBEHHOMY HMCIIOJIHUTEIIO OTUET [Tl COCTABIICHHSI OTBETA.

3.21. HcnonHEHHBIMH CUMTAIOTCSA OOpalleHHs TpaXkJaH, €CIH PacCMOTPEHBI BCE
MOCTABJICHHBICE B HUX BOIPOCHI, MPHUHATHI HEOOXOJMMBIC MEpPBI M aBTOpaM JaHbBI
MCYEPTIBIBAIONIIE OTBETHI.

3.22. B ciydyae, ecnu JaHHBIX, YKa3aHHBIX B OOpaIICHUH, HEJOCTATOYHO IS IPUHSATHUS
OKOHYATEJIHHOTO PEIICHUs, 3alpalluBalOTCS HEOOXOIUMBIC MaTEepPHAbl IS 3aKIIOUCHUS U
00OCHOBaHHOTO TIPUHSITHUS PEIICHHUS.

3.23. OOpatieHust rpaxkaaH paccMaTpuBaroTcs B TeueHue 30 (Tpuanatu) THEH co JHS
UX PErHCTpalliH, €CIM B PE30JIIONMM HE yKa3aH APYrou Cpok ucroisHeHus. OOpaiieHus, He
TpeOyIOIUe OMOJHUTEIILHON TPOBEPKH W HM3YYCHHS, paccMaTpuBaroTcs B TedeHue 10
(mecsitn) mHed. OKOHYaHHEM CpOKa PACCMOTPEHHS OOpAaICHHS CUUTACTCS JaTa pEIICHUS
BOIIpOCA.

3.24. Tlpu HEBO3MOXKHOCTH MCIIOJIHEHUS! OOpAIEHHsI B CPOKH, YCTAHOBJICHHBIC ITyHKTOM
3.22 Hacrosmiero paszena, HeOOXOIUMO PEIIUTh BOMPOC O MPOJUICHUU CPOKA PACCMOTPEHUS.
[TpoamuTh CPOK paccMOTpEHHUs OOpaimIeHUs] MOXET TOJBKO JUPEKTOp, HO HE Oojee 4eM Ha
OJTUH MECHIII.

3.25. Pe3ynpTaThl paccCMOTpPEHHUs OOpAIIeHHS COOOIIAIOTCS €T0 aBTOPY.

3.26. VcriomHUTENb ¥ JIMIIO, TTOITUCABIIIEE OTBET, HECYT OTBETCTBEHHOCTH 32 TOJTHOTY,
COJIepKaHMe, SICHOCTh W YETKOCTh H3JIOKEHUS CYTH OTBETAa, JIOCTOBEPHOCTh CCHUIKA Ha
HOpPMaTHBHBIC TIPABOBBIC AKTHI.

3.27. OTBeTHl Ha oOparieHus rpaxaan nmoanuckBaeT gupekrop MbBOY COIII Ne3 1.

3.28. Ilpu paccMoTpeHMH OOpalicHHsS HE JOIMYCKaeTCs pasrJallicHue CBEICHHM,
coJiepKamuxcs B 00OpaleHny, a TaK)Ke CBEICHUH, KacarolIMXCsl YaCTHOM JKU3HU TPAXKIaHUHA,
0e3 ero commacus. MHpopmanus O TEPCOHAIBHBIX JaHHBIX 3asBUTENICH XpaHHUTCS U
oOpabaTbIBacTCsl C COOMIOJCHMEM TpeOOBaHW POCCHHCKOTO  3aKOHOAATENbCTBA O
MEePCOHATBLHBIX JAHHBIX.

3.29. He sBnsieTcsi pas3rialieHHEM CBEICHHM, COIEpKalluxcs B OOpalleHuH, MpU
HAMpaBJICHUH TMHCHbMEHHOTO OOpalleHusi B TOCYJapCTBEHHBIH OpraH, OpPraH MECTHOTO
CaMOYIIPABJICHUS] WM JODKHOCTHOMY JIMIly, B KOMIIETCHIIMIO KOTOPBIX BXOJUT pEIICHUE
MOCTaBJICHHBIX B 0OpaIlleHu! BOIIPOCOB.

3.30. Ilepen mepemaueil OTBETOB 3asBUTENAM Ha OTIPABKY CEKpPETapb MNpPOBEpPSET
HaJIM4YWe TOJMKUCEeH, COOTBETCTBME W HAIWYME TMPUIOKEHUH, YyKa3aHHBIX B OTBETE,
MPaBWIHBHOCTh HAMMCAHUSA WHJEKCA MOYTOBOTO OTICJICHHUS, aapeca, (paMuiiiu U WHUIUAIOB
KOPPECTIOHICHTA M UCXOSIIEr0o HOMepa MUchMa.



3.31. OdopmiieHHBIE HAIICKANUM O0pPa30M OTBETHI OTIPABISIOTCS 3aMECTHTEIIEM
IUPEKTOpa aJpecaraM IMOYTOBBIM OTIIPABICHUEM.

3.32. Obpamenust rpaxknadn MoryT noctynate B MbOY COII Ne31 B snekTpoHHOM
BHJIE, KaK I10 3JIEKTPOHHOMU MOYTE, TaK U Yepe3 pas/es opuIuaibHOro caiTa.

3.33. OOparmienus, MOCTyNUBIIKAE Ha OQUITHATBHBIN 3JeKTpoHHEIN angpec MBOY COII
No31 mocTynaroT 3aMECTUTENIO TUPEKTOPA.

3.34. 3amecTHuTeNh TUPEKTOpPA, OTBEYAIOIINHN 3a MIPHEM DJICKTPOHHOW TOYTHI, TEPEeIacT
noctynusine oopamienus aupekropy MBOY COII Ne31.

3.35. Jlupektop paccMaTpwBaeT JJIEKTPOHHBIE OOpaIIeHUs TPaKIaH W OIMpeeisieT
JOJKHOCTHOE JIMI0, CPOKHU MOJTOTOBKU OTBETA 3asBUTEIIIO.

3.35. OtTBeTcTBEHHBbIE JIMIIa TOTOBAT OTBET B BHUJE OOpPAaTHOrO COOOIIEHHUS,
COTJIACOBBIBAIOT C JUPEKTOPOM U MEPEAAIOT €ro 3aMECTUTENIO IUPEKTOPA.

3.36. Jlo/KHOCTHBIE JIMIA, YKa3aHHbIE B MPUIOXKeHNH Ne 1, HECYT OTBETCTBEHHOCTh 3a
JIOCTOBEPHOCTH MH(POPMAIINH, COJIEPKAIICICS B 00paTHOM COOOIIEHUH.

3.37. OTBeT B BU€ OOPATHOIO COOOIIEHUS HAMPABIISAETCS 3aMECTUTENIEM JTUPEKTOpa 10
aZipecy JJEKTPOHHOW TMOYTHI, yKa3aHHOMY B oOpamieHuu B TeueHue 30 qHEH ¢ MOMEHTa
MOJIy4YEHHUS.

4. JIM4YHBIA IpUEM IpaxaaH

4.1. JImuneiii npuem rpaxkaad B MbOY COIII Ne31 ocymiecTBisieTcss IMPEKTOPOM U €TI0
3aMECTUTEJIEM B COOTBETCTBHUH C TpaUKOM MpHUeMa TpaxaaH.

4.2. B cnyuae oOpailieHus] TpaXAaHUHA K JUPEKTOPY MO CPOUYHOMY C TOUKH 3PEHHS
rpaXJaHWHA BOMPOCY, MPUEM JIaHHOTO TPaKJaHWHA OCYIIECTBISCTCS B Onuxkaiiiee BpeMs
HE3aBHCHUMO OT rpaduka nmpuema.

4.3. Tlpu AIMYHOM MpHUEME TPAXKAAHUH NPEIbSIBISET JOKYMEHT, YAOCTOBEPSIOIINI €ro
JUYHOCTb.

4.4. Bo Bpems TMYHOI'O IIpUeMa TPa)<IaHUH JENaeT YCTHOE 3asBJIEHUE JIMOO OCTaBIsIET
NUChMEHHOE OO0palleHUe MO CYIIECTBY 3aJaBa€MbIX UM BOIPOCOB, B TOM YHCIE B IENAX
OPUHSTHS MEp MO BOCCTAHOBJICHUIO WM 3alUTE €r0 WM TPEThUX JIHI[ HAPYLIEHHBIX MpaB,
CBOOO/ 1 3aKOHHBIX HHTEPECOB.

4.5. ConmepkaHue ycTHOro oOpaieHusi 3aHocuTcsi B JKypHall ydyeTa mpuema rpakjaaH
(npunoxxenue Ne 3). B cimydae ecnM U3JIOKEHHbIE B YCTHOM oOpaimieHud (GakThl U
0OCTOSITENIbCTBA SIBIISIIOTCS OUEBHUIHBIMHU U HE TPEOYIOT JOTOJIHUTENBHOM MPOBEPKH, OTBET HA
oOpailieHre MOXeT ObITh JaH YCTHO B XOJI€ JIMYHOTO MpHeMa. B ocTalpHBIX ciyyasx aaercs
MUCBMEHHBI OTBET MO CYIIECTBY IIOCTaBJICHHBIX B YCTHOM OOpallleHUHd Tpa)JIaHuHA
BOIIPOCOB.

4.6. Ecnmu B XoAe JNHYHOTO TMpUEMA BBIACHSAETCSA, YTO pEIICHHWE TOJHUMAEMbIX
rpakJIaHUHOM BOMPOCOB He BXxoauT B kommereHiuio MBOY COII Ne3l | rpaxmanuny
pa3bsCHSETCS, KyJa U B KAKOM MOPSAKE €My CIeIyeT 0OpaTUThCS.

4.7. B xolle TMYHOTO TIpHEMa TPaXJTaHUHY MOXET OBITh OTKa3aHO B PACCMOTPEHUU €TI0
oOpaillieHus, eciu eMy paHee ObUI JaH OTBET MO CYIIECTBY IOCTaBIEHHBIX B OOpalleHUU
BOIIPOCOB.

4.8. VYcrHple oOpaiieHusi TpaxaaH, OPHUHATBIE N0 TeneoHy, B IKypHaie He
PETUCTPUPYIOTCS.

5. Pe3yabTaThl paccMOTpeHHsl 00palieHNid IrpaxkaaH
5.1. KoneunsiMu pe3ysbTaTaMu IpeJOCTaBICHUS PACCMOTPEHHSI OOpaIleHus SIBIISIOTCS:
- OTBET Ha BCE IMOCTaBICHHBIE B oOpamieHnH (YCTHOM, B MUCHbMEHHOH (popme minu B dopme
AJIEKTPOHHOTO JOKYMEHTA) BOIPOCHI WJIM YBEJIOMIIEHHE O MEpeagpecOBaHUM OOpaIleHHUs B



COOTBETCTBYIOUIYIO OPraHU3alMI0 WJIA OpPraH, B KOMIIETEHIMIO KOTOPOrO BXOJUT pEIIECHUE
MIOCTABJICHHBIX B OOpallIEeHUU BOIIPOCOB;
- OTKa3 B paccMOTpeHHH oOpaiieHuss (yCTHOTO, B NHCbMEHHOM ¢opMe wid B (opme
ANEKTPOHHOTO IOKyMEHTA) C U3JI0KEHUEM ITPUYMH OTKa3a.

5.2. Tlpouenypa paccMOTpeHHsI OOpallleHHs] 3aBEpIIACTCA MyTeM HalpaBJiICHUS OTBETa
WIM OTKa3a IO CYILIECTBY OOpallleHusi 3asBUTENII U MOJYyYEHUS IPaKIAHMHOM pe3yJibTaTa
paccMoTpeHusi oOpallleHHs B NMHUCbMEHHOM WM yCTHOM (opMe Wi B (popmMe 3JIEKTPOHHOTO
JOKYMEHTA.

6. Ananu3 oOpamennii rpa:xkaad, nocrynusmmmx B MbOY COLI Ne31

6.1. Jupexrop MBOY COII Ne31 cucremaTHuecKu aHATM3UPYET 0OpallleHHs TpaXKIaH,
coJiepKalluecss B HUX MPAKTHUECKHE 3aMEYaHUs C LEJIbI0 CBOEBPEMEHHOTO BBISABICHUS U
YCTpaHEHHUs NMPUYMH, NMOPOXKAAOIIKUX HApYIIEHHE MPaB U OXPAHSAEMbIX 3aKOHOM HHTEPECOB
rpaxaaH, o0oOIIaeT NpeIoKEeHHUsl, TPUHUMAET Mepbl MO CHMKEHUIO KOJIMYECTBA Kayoo,
YMEHBIIEHUIO TOBTOPHBIX 0OpaIlleHUH.

6.2. ExeronHo, mo pe3yibrataM paOOThl ¢ OOpalleHHsIMH TpaxkIaH, 3aMeCTUTEIb
IUpeKTopa GOopMUPYET OTUET C pa30MBKOI Ha MMCbMEHHbBIE U YCTHBIE O0OpalleHus], 10 BUIaM U
TUIIaM OOpaIlleHU U TPEICTaBISIET ero Ha yTBepkaeHue qupekropy MBOY COIII Ne31.

7. @opMupoBaHueE JeJI 0 00PALECHUSIM I'PaKIaH
7.1. OOpaiieHus Tpa)jaH, KOMHUM OTBETOB Ha HUX W JOKYMEHTHI, CBS3aHHBIC C HX
paccMoTpeHueM (pasperieHueM), GOpMHUPYIOTCS B Jiefa.
7.2. Nena, popmupyemsbie mo odpaiieHusiM rpaxkaad xpansatcss B MbBOY COIIT Ne31.
7.3. 1o ucTteueHnH yCTaHOBJIEHHBIX CPOKOB XPaHEHUS Jieja MOIekKaT YHUUTOKEHHUIO.
7.4. OTBETCTBEHHOCTb 32 COXPAHHOCTh U KOMILUIEKTHOCTh JOKYMEHTOB 1O 0OpanieHusIM
rpakJaH Bosyaraercs Ha 3amectutela aupekropa MbOY COI Ne31



IIpunioxenue Ne 1

IHEPEYEHb
JINL, OTBETCTBEHHBIX 32 pacCMOTPeHue 00palleHNii IPaXKIaH, NOCTYNMBIINX B
MBOY COLI Ne31
NoNe Hamnpasnenue nesrenbHOCTH, K KOTOPOMY OTBeTCTBEHHBIN 32 paCCMOTPEHNE
/o OTHOCUTCSI OOpalieHue oOpalleHui rpaxaan

HaumenoBaHue o0pazoBaTenbHON OpraHu3aliuy,
MECTO HaxOXIeHUs], TenedoH, axpec caiita, agpec Jlupekrop
SHGKTpOHHOI\/’I MMOYThI, pPCKBU3UTHI

33KOHO}I&TCJ’[BHHC U HOPMATUBHBIC JOKYMCHTBI
Jupexrop

[lemaroruueckas 1eATeIbHOCTD; IEPEBOI,

3aMecTuTeNb TUPEKTOpa
BOCCTaHOBJICHHE M OTYHCIICHUE 00YJaIOIUXCs

3aMecTUTENh TUPEKTOpa

~N oo b~

[Ipuem rpaxxan B MBOY COIII Ne3 1

OOpareHus 1Mo KaJpoBbIM BOTIPOCaM JupexTop
ObecriedeHHOCTh y4eOHO uTepaTypoi bubnunorexkapnb
[Tocemenne u ycrneBaeMoCTh 00yHIarOIIIXCS 3amMecTUTEIb JUPEKTOpa

OO6parenust mo coOJI0ICHUIO 3aKOHHBIX TPaB
COTPYIHHUKOB
DUHAHCOBBIE BOIIPOCHI

[Ipencenarens mpodxroma

['maBHBIN OyxTantep

JlononHuTenpHOE 00pa3oBaHNe U BHEYPOUHas
NesITENbHOCTD

10 3aMeCTUTENh TUPEKTOPa

Oxpana Tpyna

11 Jupexrop



PeructpanmoHHbIi

Kypuan
perucrpanun oopamenuii rpaxaan B MbOY COII Ne31

Bung
nepenayu Ceenenusg o | Dammunusd, AHHOTAIIHS
oOpallleHHs TTOBTOPHOCTH U ums, (kpaTkoe Cpox
peructpanuu (mo4Toi, no 00 OTYECTBO congpncaHne VCIIOJTHEHUS
oOpailieHus | TeneoHy, OCYLIECTBICHUU 3asBUTENs oOpartieHus
P (omy, jocym > | oOparmieHus) pait

SJIEKTPOHHOMW|  KOHTPOJISI azpec
MIOYTO)

Pesosnronus
(MCTIOJTHUTETT,
coJiep>KaHue
MIOPYUYEHUS, aBTOP,
JiaTa)

IIpuioxenune Ne 2

OtMmeTrka 00
HNUCITIOJTHCHUN
oOpareHus



IIpuioxenune Ne 3

Kypuan
yuera npuema rpaxiaad 8 MbOY COLI Ne31

Kakoe npunsTO pemienue,
NoNo Hara Oamunus, um4, AJpec, MecTo paboThI Kpatkoe conepxanue KOMY TTIOpy4Y€Ha MPOBEPKA,
I/ | mpueMa | OTYECTBO MOCETUTEINS MTOCETUTENS oOpaiieHus WCIIOJIHEHUE, OTBET
ITOCETUTEIO

Kto npunnman
(pammnus,
MO/INUCH)



